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An Open Letter to Woodland Hills Parents and Guardians 
Regarding Transportation Issues 

 
Dear Woodland Hills Parent or Guardian: 
 
 I am writing to you today to offer my sincere apologies to any of you whose students have been 
affected by the difficulties we have had with student transportation at the start of this school year.  It is 
always our goal to see our students arrive at school on-time, stress free and ready to learn.  Anything 
less is not acceptable to us, as we know it is not to you.  I would like to take a few moments of your time 
to explain what has happened and what we are doing about it. 
 At the end of the last school year we entered into a new contract with First Student 
Transportation Inc., to provide bus transportation for all of our regular public school students as well as 
the over nine hundred (900) students who attend charter, parochial, private or other type of schooling 
while residing in our school district.  You may be surprised to learn that our transportation office 
coordinates student bus and van rides to nearly one hundred (100) different locations all over Allegheny 
County.  It is a major function within our district.  It is made all the more difficult when we partner with 
an entirely new bus service provider as happened this year.  There are literally thousands of individual 
bus schedules that must be coordinated, and that is where we experienced a breakdown this year.  In 
addition, First Student Transportation has had some difficulties in securing enough qualified drivers to 
handle all the scheduled trips.  If you have been calling the bus dispatch centre and experienced 
problems getting someone to answer it is probably because they have had to pull supervisors and other 
staff to assist with handling all the trips and this has left them very understaffed at their dispatch offices.  
First Student Transportation Inc. is an excellent and experienced company that has locations all over the 
United States.  I want to reassure all of you that, as a company, they are as committed to getting these 
problems corrected as we are.   
 With all this in mind, I would like to offer you some tips and suggestions for helping us to 
resolve all transportation problems as rapidly as humanly possible.  If you are unable to reach the First 
Student dispatch centre, you can also call our transportation offices and we will assist you as much as 
possible.  We have put extra staff in place to handle the call volume.  You can call us at: 412-731-1300 
and dial any of these extensions: 0185, 0187, 0178 or 0191.  You can email concerns or problems to us 
by using this email address: bus@whsd.net.   
 In an effort to make sure that we are handling the most serious problems first we would ask that 
you call or email us immediately if either: your student’s bus has not showed up for one or more days, 
or, if your student’s bus has shown up but has been consistently late each day.  (This could include being 
late for either morning pickup or afternoon drop off.) If your student has an assigned bus and if the bus 
has been coming each day, but you are not satisfied with some aspect of the overall situation (i.e. bus 
stop too far away, bus stop has been changed for this year, bus is too crowded etc.) please understand 
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that we will look into your concerns but that we will first deal with those students who do not have an 
assigned bus or who have a bus that is consistently late.  If you are the parent of a student with an 
identified learning disability and you believe your student should be transported in a private van, please 
check with the school your student attends to make sure that such transportation has been written into 
his/her Individual Educational Program.  Only students who have had that service explicitly provided to 
them are eligible for van transportation.   
 We are monitoring this situation literally around the clock.  We have met several times with 
directors at First Student Transportation and I can promise you that both of our groups are working very 
hard to get every transportation problem solved quickly.  We have staff members in the Transportation 
office at 6:30 AM each day so you can call in that early if you know of a problem that you need to have 
addressed.   
 Our mission at Woodland Hills is to provide ALL students with the very best educational 
experience we can and that includes the ride to and from school.  We are working to solve and we WILL 
have all these issues solved soon.  In the meantime, I am very grateful to all of you for your patience and 
your cooperation, but most of all I thank you for being a part of the Woodland Hills Wolverine nation! 
 
 
 
Sincerely,  
 
 
Alan N. Johnson 
Superintendent 
 
ANJ/jp 
 


